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The Building Service Contractors Association of Australia — Queensland Division (BSCAA)
proudly announce and present the AustralianSuper Excellence Awards 2018.

The Excellence Awards are designed to acknowledge the outstanding contribution and
achievements of employers and employees in contract cleaning and security and showcase
individuals and employee focussed companies working in the Cleaning and Security
Industries. You must be a BSCAA Member to nominate!

The cocktail evening will be held on Friday 16 November 2018 in the Ballroom of the Victoria
Park Golf Club to celebrate outstanding achievement and mingle with friends over lovely food,
cold drinks and fabulous entertainment. Commencing at 6.30pm and finishing at 11.00pm.

Please join us in making the event a success. Bring your
colleagues, staff and partners for a fun filled night. We have
secured an excellent MC, AFL star Richard Champion and live
entertainment into the evening is being provided by The
Wild Card Trio! The evening will be one to remember so lock
it in and start planning your group before the Christmas rush
sets in.

BSCAA is Australia’s peak industry representative body for the building services industry.
BSCAA provides leadership for members and the provision of a range of relevant and quality
services. We seek to work with Government and other industry stakeholders to improve the
professionalism of the industry and all those that participate within it.

BSCAA has been running the awards for
many years, making them prestigious and
influential in the Building Service Contractors
Industries. This is a not-to-be-missed event
in the industry calendar. Members can
nominate themselves, their company or a
colleague to be recognised by their peers in
this historic award program.
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CATEGORY: FRONTLINE EMPOLYEE AWARDS
Outstanding Individual Employee - Cleaning Industry South East Queensland
Outstanding Individual Employee - Cleaning Industry Regional
Outstanding Individual Employee — Security Industry
Outstanding Support Personnel in the Industry — Cleaning Industry 0 — 50 Employees
Outstanding Support Personnel in the Industry — Cleaning Industry 51+ Employees
Outstanding Support Personnel in the Security Industry

CATEGORY: MANAGER AWARDS INDIVIDUAL
Manager Award - Cleaning Industry
Operations Manager Award - Cleaning Industry
Leading Hand/Supervisor Award - Cleaning Industry
Manager Award - Security industry

CATEGORY: MOST VALUABLE CLEANING TEAM @
Most Valuable Cleaning Team - Cleaning Industry South East Queensland
Most Valuable Cleaning Team - Cleaning Industry Regional

CATEGORY: COMPANY AWARDS
Outstanding Owner/Operator in the Cleaning Industry 0-10 employees
Outstanding Owner/Operator in the Security Industry 0-10 employees
Outstanding Company in the Cleaning Industry
Outstanding Company in the Security Industry — Qld

CATEGORY: ENVIRONMENTAL SUSTAINABILITY AWARDS
ecoClean Excellence Award - Company
ecoClean Excellence Award - Individual

CATEGORY: INNOVATION AWARD
Recognition of an Outstanding Innovator

CATEGORY: LONG SERVICE AWARD
Recognition of Service — Outstanding Individual Contribution to the Industry

CATEGORY: SUPPLIER AWARD
Recognition of an Outstanding Industry Supplier
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Nominating is easy!

Simply fill out the online form located here:
https://queensland.bscaa.com/Excellence-Awards-2018

In less than 600 words provide the reasons for the nomination and how the nominee have
achieved outstanding success.

Supporting documentation can then be uploaded.

Supporting documentation for an Individual may include:
- Employer/Colleague Reference Letter
- Client Thank You Letter

Supporting documentation for a Company may include documents that show:
- Client Reference Letter
- Photographic Evidence
- Examples/Case Studies

To ensure consistency videos and PowerPoints will not accepted.

Judging Specifications

1. Only BSCAA Member Companies and their staff can be Nominated for an award
(excludes the ‘Outstanding Supplier’ Award).

2. You must complete this nomination form by Friday 19t October 2018

3. The information supplied on the nomination form will be the only source
considered by the judges

4. Additional information may be requested by the judges

5. Testimonials supplied in support may be followed up by the judging panel

6. The judging panel will comprise representatives from AustralianSuper, QLeave,
BSCAA and independent parties deemed by BSCAA
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Award Criteria Individual Award Criteria Company

This Award seeks to recognise an individual who has  This award recognises a company which has

achieved outstanding success in a professional established the most outstanding training culture
capacity within the Cleaning or Security Industries. and best practices throughout its organisation with
This award is open to all employees engaged in the focus on employees. Must be a BSCAA Member

providing an operational service to clients. Must be ~ Company.
engaged by a BSCAA Member Company.

Award Criteria Manager Award Criteria (519 1®1 =11

These Awards encourage the recognition of These Awards seek to acknowledge a company and

leadership and management excellence within the individual that has recognised the need to adopt

building services sector, and to support the environmental best practice within their

professional development of a manager who has organisation, and as a result has been certified or

demonstrated outstanding commitment and whose  recertified as an ecoClean company, and whose

performance as a leader and manager is in the qualifications are current.

opinion of the selection panel worthy of special

recognition. Special focus will be on the applicant’s
improvements in environmental outcomes and

Nominees must hold a Managerial or Supervisory performance. Evidentiary support of this

position and have been employed in the industry for  achievement will be provided to the judging panel.

at least 2 years. Must be engaged by a BSCAA Must be a BSCAA Member Company.

Member Company.

Award Criteria Most Valuable Cleaning Team ™"

This Award recognises the most valuable cleaning team. This award is open to a team of 2 or more. The
award focuses on the how the team is valued either by its co-workers, employer or client, it is could also be
through problem solving, communication, high level of service, reliability, team support and dedication.
This is an award to recognise the value of team effort. Must be engaged by a BSCAA Member Company.

Award Criteria Innovation Award

This Award recognises significant industry achievements in Innovation. The Award focuses on the transfer
of newly developed ideas/systems into improved results in the workplace. This may be an individual
accomplishment or a special achievement through a team effort. Must be a BSCAA Member Company.

Award Criteria Long Service

This Award seeks to recognise an individual’s years of service within the industry and the journey they have
had during this time.

The individual needs to have been in the industry for over 10 years to qualify for this award. Share the story
of their journey within the cleaning industry, it can be the story of their professional or personal growth,
good times, hard times, humours tales or fond memories. Must be/have been engaged by a BSCAA Member
Company.

Award Criteria Outstanding Supplier
This Award recognises significant industry achievements of the nominee. The Award focuses on the
transfer of newly developed skills into improved results in the workplace. This may be an individual
accomplishment or a special achievement through a team effort. Must supply to BSCAA Member
Companies.
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Australian Super Excellence Awards 2018
Proudly presented by the
Building Service Contractors Association of Australia — Queensland Division

Cocktail Evening
Friday 16 November 2018
The Ballroom of Victoria Park Golf Club
309 Herston Road, Herston QLD 4006

Commencing at 6.30pm and finishing at 11.00pm the evening will be one to remember.
Please dress Smart Casual for the evening.
Free parking is available for all guests.

A substantial canape menu will be provided
as well as beer, wine and soft drinks
BSCAA Members $70.00 per person
Non- Members $120.00 per person

For further information and enquiries please contact BSCAA QLD on
bscaagld@bscaa.com or 07 3186 4326
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